MISSOURI DEPARTMENT OF 


HEALTH & 


SENIOR SERVICES 


DEPARTMENT OVERVIEW 


We have approximately 1,800 
team members responsible for 
the stewardship of $2.8 billion in 
taxpayer funding. 


What we do 


Mission: To promote health and safety through prevention, collaboration, 


education, innovation and response. 


Vision: Optimal health and safety for all Missourians, in all communities, for life. 


Our core services 


Disease and injury prevention 

Emergency preparedness and response 
Food and nutrition services 

Foundational public health services 

Health, animal and environmental testing 
Maternal and child health services 
Regulation enforcement and licensure 
Senior and disability support and protection 


Vital records and statistics 


General Inquiries: 


Strategic Priorities 


Invest in innovation to 
modernize infrastructure 


Re-envision and strengthen 
the workforce 


Build new and strengthen 
existing partnerships 


Clearly and consistently communicate 
to educate and build trust 


Resolve access issues for underserved 
areas and populations 


WHO WE ARE 


Our team is organized into six divisions 
in addition to the department 
Director’s Office. 


Director’s Office 


The DHSS Director’s Office provides leadership and coordination across the 
department and articulates the department’s vision and goals. 


PAULA NICKELSON RICHARD MOORE DR. LAURA NAUGHT 
Acting Director Deputy Director Deputy Director 


Specialized Services 


In addition to the Director’s Office, several teams and individuals provide 
specialized support to team members across the department. 


Chief Medical Officer 

Grants Transformation Unit 

Health Policy Director 

Office of Emergency Coordination 
Office of General Counsel 

Office of Human Resources 

Office of Legislative Affairs 

Office of Performance Management 
Office of Special Investigations 
Office of Public Information 


WHO WE ARE 


Our team is organized into six divisions 


in addition to the department 


Director’s Office. 


Division of 
Administration 


Marcia Mahaney 
Division Director 


Responsible for budget, 
accounting, expense control, 
procurement, grants, 
contracts and other 

general services. 


Division of Regulation 
and Licensure 


Steve Bollin 
Division Director 


Regulates long-term care 
and health care, background 
checks caretakers, and 
designates Trauma, Stroke 
and STEMI centers. 


Division of Cannabis 
Regulation 


Amy Moore 
Division Director 


Licenses and inspects 
comprehensive cannabis 
facilities for medical and 
adult-use, and issues patient 
identification cards. 


Division of Senior and 
Disability Services 


Melanie Highland 
Division Director 


Serves seniors and disabled 
individuals by investigating 
abuse claims, connecting 
them to care, and 
advocating for their needs. 
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Division of Community 
and Public Health 


Lori Brenneke 
Division Director 


Manages vital records, 
Missouri WIC, maternal- 
child health, and programs 
that address chronic and 
emerging health issues. 


Missouri State Public 
Health Laboratory 


Mike Massman 
Division Director 


Performs food, 
environmental and health 
testing, and protects 
Missourians from biological 
and chemical threats. 


HOW WE DELIVER SERVICES 


Funding requests are supportive of the 


strategic goals that are most impactful to the 


Citizens of Missouri. 


Total DHSS Funding 
$2.8 billion 


General Revenue 
$534,217,031 
19% 


Other ee 


$86,652,446 
3% 
Federal Funds 
$2,207,232,916 


78% 


General Revenue 
$534 million 


Other DHSS 

Programs 
“e $91,968,491 
17% 


Home and Community 


Based Services 
$442,248,540 
83% 


The FY24 DHSS Governor’s Recommended budget for DHSS is $2.8 billion. 
The majority of funding comes from federal resources with the largest amount of 
general revenue for Medicaid Home and Community Based Services. Much of the 

remaining GR is required for match on the federal funds. 


Board of Health and Senior Services 
(RSMo. Section 192.014) 


For the first time in many years, the Board of 
Health and Senior Services began operating 
again in November 2022. State law stipulates 
the Board advise DHSS on rules & regulations, 
budget, and planning & operation. The board 
is comprised of nine members that are 
Governor appointed and Senate confirmed. 


Local Public Health Agencies 


DHSS contracts with 115 LPHAs to improve 
public health. 


Missouri’s Foundational Public 
Health Services 


Missouri's FPHS model describes a minimum 
set of measurable capabilities under each 
area of expertise that are truly essential in 
every Missouri community. Areas of expertise 
include disease and injury prevention, 
environmental health, linkage to care, and 
maternal, child and family health. 


Area Agencies on Aging 


DHSS contracts with 10 AAAs to improve the 
lives of older adults. 
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DHSS State Fiscal Year 2024 Organizational Finances (All Funds) Amount Percent 


[Deparment opemianaicevica——SSSSCS~«i 
| FederalGrantsandDonatedFunds 898,588,484 [0.13% [0.00 
| Aidto Local PublicHealth Agencies | 87.872,692__ 063% [0.00 
| Nutritionservices* | $20,092,329 [7.43% [00 
| PRIMOandLoansPrograms* $587,921 0.19% [0.00 
Division of Senior and Disability Services Program Operations 
| ____ Adult Protective Servicesand NMEProgramsa* [$10,280,418 036% [0.00 _| 
| __ Medicaid Home and Community Based Services# | $1,408,045,708 | 49.79% |0.00 _| 
| _____ Naturally Occurring Retirement Communities | $400000 [0.0% _|0.00 | 
| Naturalization Assistance $200,000 0.0% 0.00 
| Azheimercrants_ 8850000 [0.02% |. 


arene res eensesonroracensnes*” _esnesee)_1ose_oo0 
Division of Regulation and Licensure Program Operations * 133% | 33% Eee | 22; 

Division ofCannabisReguiation | 00% | 
14150 

[DHsSLegalexpense 000% 0.00 
lVeteran'sTransfer | 818,000,000 0.46% | O.00 | 
JAduitUseTransfers 88.8369 IK |. 
TransfersandRefunds 82,889,797 0.08% |. 
MAP Federal Funds #/38,497,763 [136% [0.00 | 
ther Funds [86,652,446 [3.06% | 20751 _| 
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